


• Changing the rules of the game  

• Ensuring justice and equality  

• Organise the global service sector 

workforce 

“Breaking Through” 

 
20 MILLION workers 

900 unions 



UNI’s “Breaking Through” 

Strategy 

 New Global Agreements to 
  guarantee right to organise 

 

 Implement existing global agreements 

 

 Capacity development and support for 
  affiliates 

 

 



Global Agreements –  

What’s in it for Workers? 

1. Union Rights/Workers Rights  

2. Recognition & Bargaining Rights 

 3. Building Union Power 

4. Better working conditions for 

    all workers 



• Union members 
 

• Union networks 
 

• Regular meetings  with the company 
 

• Extensive audit system 

Global Agreements –  

How do we monitor them? 



Carrefour - Colombia 



DHL: OECD Guidelines 



Key Campaigns for Right to Organise 



INVESTING IN DIGITAL CAMPAIGNS 



Rana Plaza 



Established May 15, 2013 

 

 Bangladesh ACCORD 



Inspections update  

> 1500 factories inspected 

 19 buildings evacuated due to structural integrity  

 9 have re-opened 

> 110 factories in critical state needing immediate 

measures 

+300 common factories Accord & Alliance;  

 

 



INSPECTION FINDINGS 

• In 950 factories where Corrective Action Plans  
have been approved, over 55,000 safety 
violations.  

• Prediction: 100,000+ safety violations  in all 
factories.  

• Dangerous hazards in every building 

• Most violations are electrical, followed by fire. 











What we have accomplished 

Challenges ahead 



Worker Participation Programme 

Right to 
refuse 

unsafe work 

Complaints 
mechanism 

Training 
programme 

OHS 
Committees 



Thank you 
for your attention 

Questions or remarks? 


